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November 19, 2020  
 

Dear Smith Village Family, 
 

We thought you’d appreciate learning today how Illinois’ Tier 3 stay-at-home 
advisory, which begins at one minute after midnight today, affects our 
community. Our shared goal is to minimize infection as we encourage 
everyone to truly embrace and follow all precautions Smith Village has put in 
place—while not confining residents to their apartments.  
 

As you know, the daily nationwide count of new COVID-19 cases is growing 
exponentially. For the first time, that count exceeded 100,000 new cases in 
early November. Now, it has catapulted to more than new 160,000 cases 
every day. Illinois is among the 47 States now experiencing a surge.  
 

There is nothing new about any of these temporary adjustments we ask 
everyone to follow through Wednesday, December 2, when Governor JB 
Pritzker plans to lift this advisory.     
 

We are not alone in changing our daily lives. All Illinois citizens are 
encouraged to avoid all non-essential activities and only leave home when 
absolutely necessary. Healthcare experts also advise that it’s prudent to not 
invite other people, even family members, into a person’s home during Tier 3. 
They suggest relying on numerous ways to connect virtually with family and 
friends.     
 

Please do you part to protect all of us  
In addition to wearing a face mask when residents leave their home, all 
residents must properly wear their mask when any staff member enters 
their apartment for any reason.  
For Oakhaven assisted living residents 
 All outdoor and indoor visits are temporarily cancelled 
 Breakfast, lunch and dinner are delivered to residents’ apartments 
 Life Enrichment activities are planned for residents so they can 

participate in the hallway outside their apartment while observing social 
distancing 

 A greater variety of  programs, including informative and entertaining 
broadcasts, now are available on Channel 36  

 The Salon is closed  
 

For skilled nursing care residents  
 All meals are delivered to residents’ rooms during the construction  
 Families can schedule virtual visits with residents by contacting Lisa 

Madsen at LMadsen@SmithSeniorLiving.org  
 The Salon is closed  
 Other programs and services remain the same 

 

For independent living residents  
 Visitors to residents’ apartments are limited to two people from the 

same household, who must be screened before they go directly to and 
from their destination 

 Dinner is delivered to residents’ apartments 
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 The Marketplace offers carryout for breakfast, lunch and dinner 
 The Oak Room, Dining Room and Salon are closed 
 Select small group activities now limited to six or fewer people, with 

social distancing and other precautions, are planned, but others 
including fitness classes are suspended 

 

Enjoy your Thanksgiving here 
Our Dining Services team is preparing a traditional Thanksgiving dinner, with 
a few special flourishes, to be delivered to all residents to enjoy here between 
noon and 2pm next Thursday.  
 

Independent living residents are reminded to place orders for Thanksgiving 
Dinner no later than Monday, November 23. 
 

Make a difference by following precautions  
Smith Village requires everyone in our community to follow these basic 
practices to abate the spread of the virus that include  
 Wearing a mask, observing social distancing at all times, and following 

hand-hygiene and sanitation practices including using supplies 
provided to disinfect the visitation area 

 Quarantining for 14 days if an employee, resident and prospective 
visitor has visited any hot spot designated every Tuesday by the City of 
Chicago  
 

Stay in touch with us 
During this period of recalibrating our daily life here, please communicate 
with us by writing to COVID19SmithVillage@SmithSeniorLiving.org so a 
senior staff member can respond to you. 
 

We are grateful to each and every one of you for doing your best to think and 
act with caution in the midst of a global pandemic—and to count the 
blessings we enjoy.  
 

Very truly yours, 

 
Marti Jatis 
Executive Director 

mailto:COVID19SmithVillage@SmithSeniorLiving.org

