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April 13, 2021 
 

Dear Smith Village Family, 
 

We have increased the frequency of testing assisted living, memory care, 

rehab and skilled nursing care residents as well as all employees in our 

community. We are monitoring for any new cases of COVID-19 since one 

CNA, who was asymptomatic, received a positive result for a regularly 

scheduled test taken here on Wednesday, April 7. Tests results were negative 

for all other employees tested last Wednesday.  
 

▪ Today, we administer PCR tests to all residents who live in healthcare 

settings and expect to have those lab reports within 72 hours. 
 

▪ On Wednesday, we will conduct PCR tests for all employees.  
 

With Illinois’ daily average of 3,204 new cases of COVID-19 since the 

beginning of April, compared with March’s daily average of 1,610, we remain 

vigilant about the real threat of how the virus can disrupt the advances we 

have made in reopening places and programs here. The safety of everyone 

who lives and works at Smith Village is our highest priority. 
 

We encourage any resident or employee, not yet inoculated, to schedule an 

appointment on a Wednesday with our nurse practitioner. Sign-up today with  

Tammy Stockover at TStockover@SmithSeniorLiving.org or extension 7304 or 

Meghan Maple at MMaple@SmithSeniorLiving.org or at extension 5563.  
 

Medical experts including Gregory Poland, MD, an infectious disease 

physician at the Mayo Clinic and director of Mayo’s Vaccine Research Group 

in Rochester, explains that a small minority of vaccinated older adults still 

can contract the virus but are likely to be asymptomatic or have mild 

symptoms like a common cold. So it may surprise some of us to learn we 

must keep up our guard, even with the majority of our residents fully 

vaccinated during our clinics here and our current inoculation program. 
 

Good news for skilled nursing care, rehab residents  

Last week, all 37 residents in our rehab and skilled nursing care wing  moved 

into completing all-new renovated suites and rooms. This move marks the 

completion of phase one of our major renovation project to provide residences 

with amenities that not only are expected today but also promote healing and 

a sense of well-being.            

► 
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Before we began phase two of construction, we created temporary dining 

rooms on each floor so residents now can gather together for meals. Now our 

construction crew is focused on the south end of the wing including a new 3-

story tower housing dining rooms and a therapy gym. With our current 

accelerated construction schedule, we anticipate completing this entire 

modernization of the Johanson Wing by the early fall, almost eight months 

sooner than our original timeline.  
 

Families of rehab and skilled nursing care residents can plan virtual and 

outdoor/indoor visits in designated common areas by contacting Mary Beth 

O’Brien, MOBrien@smithseniorliving.org o 773-474-7363 at least 48 or 72 

hours in advance. Please provide each visitor’s name and phone number. 
 

More ways to be together on the horizon 

As the renovation of all the common areas near the 113th Place entrance is 

completed, we are preparing Community Hall to host religious services on 

Monday and Wednesday mornings. We also plan to offer other activities to 

enjoy there. All will be scaled to comply with allowable room capacity and 

social distancing. Expect details about programs there later this month. 
 

Indoor visits continue for all other residents  

Currently, independent and assisted living residents can visit with guests in 

their apartments between 10am and 7pm. Continue to comply with all the 

basic precautions, including wearing a mask at all times and observing social 

distancing, while you are in common areas and gatherings at Smith Village.  
 

Everyone is required to follow Guidelines for Visitors posted on our website. If 

someone refuses to do so, the Illinois Department of Public Health has 

instructed us to deny entrance or to escort that person from our premises. 
 

Send your questions to COVID19SmithVillage@SmithSeniorLiving.org so a 

staff member can respond quickly and directly to you.   
 

As we navigate ways to accommodate temporary but necessary changes to 

some of our daily routines, we appreciate how you cooperate to make sure 

our Smith Village family can anticipate more ways to enjoy being together.  
 

Sincerely,   
 

  
Marti Jatis 

Executive Director 
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