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Guidelines for Visitors 
All independent living, assisted living and memory care residents 

can schedule their own plans with family and friends to visit in their 

home at Smith Village. Still, we encourage outdoor visits when the 

weather is enjoyable. There are no limits to how often residents can 

welcome guests.  
 

At this time, indoor and outdoor visits are restricted for skilled 

nursing care residents who live on the third floor of the Johanson 

Wing due to one incidence of COVID-19.   
 

For next two weeks, when possible, we ask families to plan patio 

visits for residents living on the first two floors of the Johanson 

Wing. Please contact Mary Beth O’Brien at 773-474-7363 OR 

MOBrien@SmithSeniorLiving.org to plan in-person patio visits, 

FaceTime and compassionate care visits for skilled nursing care 

residents. 
 

Smith Village requires all visitors to comply with precautions we 

have instituted to comply with the guidelines issued by the Illinois 

and Chicago County Departments of Public Health.  
 

All visitors must  

▪ Stay home if you are experiencing symptoms of the virus or 

may have been exposed to it 

▪ Arrive at Smith Village wearing your own tight-fitting face 

mask that covers your nose and mouth  

▪ Register with the Receptionist for a non-contact temperature 

check and COVID-19 screening questions 

▪ Observe 6-foot social distancing when at Smith Village 

▪ Proceed directly to your destination  

▪ Not visit or spend time in common areas 

▪ Continue to wear a mask for your entire visit  

▪ Sanitize your hands before and after touching a resident 

▪ Only reduce social distancing if a resident is fully-vaccinated  

▪ Not eat or drink during an indoor visit   

▪ Conform to Chicago’s travel advisories updated every Tuesday 

▪ Cooperate with a staff member, who ensures CDC protocols 

are followed during an entire visit or risk being refused 

entrance or escorted from the premises if you do not comply 
 

If you experience symptoms of COVID-19 within three days of 

visiting Smith Village, immediately call 773-474-7300 and ask for 

the administration office. 
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