Q U I CK R E F E R E NC E GUI DE
ASSISTED LIVING

• MEMORY CARE

Explore the life you love.
2320 West 113th Place • Chicago, IL 60643

Oakhaven Assisted Living
at Smith

Village

Oakhaven Assisted Living provides the right amount of help your loved one
needs when they need it most. It may be assistance with things like personal
care, dressing, medication management, shopping or housekeeping. Maybe
it’s support with physical movement or managing a chronic condition such
as diabetes. Whatever their needs, our highly experienced 24/7 care team
offers personalized care with a familiar helping hand that makes life easier
and more enjoyable.

HOW DOES ASSISTED LIVING HELP?
We offer a wide array of services and amenities designed around your
loved one’s preferences and schedule. Depending on the circumstances,
needs can be matched to the right level of assistance. When help with
daily tasks is needed, you’ll find top-quality services that include:
• Nutritious restaurant-style dining with three meals daily
• Fitness center with personal trainer
• Wellness center
• 24/7 security and emergency call system
• H
 ealth services, as needed — 						
including medication management
• Physical, speech and occupational therapies
• S
 cheduled transportation for shopping 					
and medical appointments
• A
 full calendar of recreational, social, 							
cultural, spiritual and educational programs
• All home maintenance
• W
 eekly housekeeping, personal laundry 						
and flat linen service

OAKHAVEN ASSISTED LIVING AT SMITH VILLAGE

HOW DO YOU KNOW IF YOUR LOVED ONE
NEEDS ASSISTED LIVING?
It’s best to start with a physician’s assessment and an honest appraisal of your loved
one’s ability with daily tasks, including bathing, dressing, getting in and out of bed,
and taking medications. Have their health conditions worsened? Are they keeping
up with bill paying, housecleaning, meals and socializing? If not, an Assisted Living
community may be the answer.

WHAT SHOULD I LOOK FOR IN AN
ASSISTED LIVING COMMUNITY?
When visiting various Assisted Living communities, use a checklist like the
one below to organize your review and help you make a more informed decision.

□ Are the apartments and bathrooms private?
□ What’s covered in the basic fee, and what’s extra?
□ Is the community specifically designed for Assisted Living?
□ Is the setting clean, well maintained and odor-free?
□ Are areas well lit with plenty of natural light?
□ Are outdoor areas provided for residents?
□ Is a 24/7 emergency response system available?
□ Is the community licensed for Assisted Living?
□ What’s the staff-to-resident ratio, and how are staff members trained?
□ Are there individualized assessment plans, and are they updated regularly?
□ Are enrichment activities and programs scheduled daily?
□ Is there an on-site health clinic?
□ Does the community offer additional levels of living if health needs change?
□ Can residents visit their own doctors and dentists?
□ Can I meet with a resident and hear about their experience here?
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Memory Care
at Smith

Village

We offer innovative, specialized care for seniors with Alzheimer’s disease
and other forms of dementia. In a secure, homelike setting, our highly
trained caregivers provide proactive and individualized support that
can play a large role in delaying further memory loss and enhancing
independence. Loved ones benefit from the trusted, loving support that
brings comfort and a better quality of life to them and their families alike.

W H AT D O E S M E M O RY C A R E P R O V I D E ?
• Nutritious restaurant-style dining with three meals daily
• High level of staff presence and engagement
• Licensed nursing team on-site 24/7
• Oversight by a medical director, nurse practitioner and registered dietitian
• Wellness assessments
• Assistance with activities of daily living
• Medication administration
• C
 ognitive therapy to boost brain function 							
and strengthen the mind
• Music and pet therapies
• A
 full calendar of recreational, social, 							
cultural and educational programs
• 2

4/7 security and 									
emergency call system

MEMORY CARE AT SMITH VILLAGE

SIGNS OF DEMENTIA
Watch for these behavior and lifestyle changes, and when help is clearly needed,
go with your loved one to seek a professional evaluation.
• Problems with walking, talking, eating, dressing, managing medications
• Uncharacteristic in appearance and personal hygiene
• Incontinence
• Wandering
• Loss of short-term memory and diminished reasoning and task-completion skills
• Stacks of unopened mail, unpaid bills
• Changes in appetite or sleep patterns

WHAT SHOULD I LOOK FOR IN A
MEMORY CARE COMMUNITY?
Advances in programs and treatment have resulted in sophisticated communities
that help residents live contentedly and engaged with their daily lives. When
visiting various Memory Care communities, keep these questions in mind:

□ Is it specifically designed for people with memory loss?
□ Is the setting safe and secure?
□ Is it comfortable, clean, well maintained and odor-free?
□ What’s covered in the basic fee, and what’s extra?
□ What’s the philosophy of care?
□ Are the apartments and bathrooms private and safe?
□ What’s the staff-to-resident ratio, and how are staff members trained?
□ Do the staff members assist with activities of daily living?
□ Does the community provide for safe wandering indoors and out?
□ Are there colors or other cues to define areas?
□ Is the overall lighting even?
□ Do the furniture arrangements encourage interaction?
□ Is there a full daily schedule for residents?
□ Are there individualized assessment plans, and are they updated regularly?
□ Are enrichment activities and programs scheduled daily?
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